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Membership & Meetings 
Membership at start of year: 16 of which four were members who do not attend meetings, contributing 

solely via eMail or one to one dialogue with the Chair 

Membership at end of year: 14 of which six are non-attending members (as above).  However, due to the 

pandemic, since Covid restrictions applied, meetings have been virtual via Zoom. 

During the year the former Chair resigned and two members ceased membership when conducting GDPR 

member data checks, primarily due to meetings moving on-line.  One new member joined. 

Attendance at the only ‘in person’ meeting was five members.  For the two virtual meetings held during the 

pandemic, the attendances were four and seven.  The Practice Manager (PM) was in attendance at each, but 

sadly there was never a Practice GP present1.  In March, an open ended eMail based meeting had very 

limited participation. More positively, the new PM began a ‘meet the team’ slot whereby one of the Practice 

team introduced themselves.  Whilst virtual, this was a much welcomed and appreciated new part of the 

meeting agenda.  Whilst the number of meetings of any kind is slightly reduced from previous years, the 

communication between the PM and membership has been of an unprecedentedly high level and quality.  

Activities 
Chair: During the year I attended one PPG network meetings in person before Covid shut these down.  

Subsequently I took part in a virtual Derbyshire wide PPG Network meeting. Maintaining a good working 

relationship with each of the three other local Practice PPG leads has proved difficult.  Communication with 

Stubley has been very good, occasional with Oakhill and minimal with Gosforth.  The latter being in part to 

do with the PPG Chair seeing them being in a different PCN as an obstacle.  I am continuing to encourage 

them to be part of a Dronfield Community Network that includes Dronfield2Gether albeit this is all an 

informal arrangement.  I also now sit as a Lay Member on the CCG/JuC Engagement Committee that seeks to 

validate the level of citizen engagement in health and social care decision making. 

Access Pathway Handrail installation: The PPG had a notable but hard fought victory in persuading the 

Practice landlord to install a pathway handrail leading up into the library garden.  Without doubt, the PPG 

requested lobbying of the local MP assisted greatly in actually making in happen before Covid lockdown. 

Podiatry Triage Form:  The PPG membership contributed significantly to the re-design of the 
podiatry form used by DCHS who provide the NHS podiatry services in our shared building. 
 

Practice phone line improvements: The PPG members have worked closely with the PM regarding 

problems for patients in speaking to someone at the Practice.  The new PM has specifically sought views and 

ideas.  The Practice have subsequently put in six extra lines but with little noticeable change for patients.  

This is probably due to several factors such as increased call volumes due to Covid, the withdrawal of on-line 

booking and patients being encouraged not to enter the Practice except to attend appointments, all of 

course as a consequence of Covid.  At the request of the PM, the PPG members conducted an audit of the 

phone queue length over 5 days.  This will inform new guidance to patients on when best to call that will be 

made available early in 2021.  The PPG feedback has also led to changes to website content and some minor 

admin staff practice changes.  This remains ongoing. 

                                                           
1 Covid demands permitting, the Practice has recently committed to a Practice Partner attending two meetings per 
year. 
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Practice move to Prescription Medicines Order Line in 2021:  The Practice is looking to move to using 

this system that will alleviate some of the administrative burden on Practice staff. The PPG were asked in 

November for their views.  The Chair with the assistance of a PPG member has set up an on line platform 

where the member views and those of current users from other Practices can record their 

views/opinions/experiences so we might learn from them.  The PPG role will primarily be about informing 

communications with patients on the use of the system.  The Chair has made contact with the project 

manager with a view to co-production of comms materials.  This is ongoing. 

2020 Flu vaccinations:  At the request of the PM the PPG produced pdf guidance and a video to help the 

smooth running of the flu clinics.  Several member suggestions were incorporated in the ways the clinics 

were run. 

Telephone consultations: At the request of the PM the PPG produced pdf and video guidance on 

preparing for a telephone consultation. 

Practice accommodation changes:  The PPG have fed in to the Practice some views on the proposed 

changes to the Practice Accommodation, particularly with regard to any loss of space in the Waiting Area 

that will result in less privacy for those talking at the reception desk. 

Ongoing:  There are some further activities that will also carry forward to the New Year:  the development 

of relationships across Dronfield area Practices coupled with the development of PPG’s and their relationship 

with Primary Care Networks, Places and other patient forums; producing an induction pack for new 

members. 

Summary:  In short, this year has seen an extraordinary change in the role of the PPG.  We are now 

truly in a position where PPG members can and do actually experience being asked their opinion and 

seeing positive changes as a result - all despite the Covid pandemic!  So high has been the level of 

consultation with the PPG from the PM, several smaller ‘activities’ may well have been inadvertently 

omitted from this review.  

Agenda direction for the coming year 
The Chair will be seeking approval from the PPG members to pursue an agenda driven by below: 

1. Closer working with Dronfield area, PCN area and D&D CCG PPGs to share good practice 

2. Encouragement of patients to be involved with service re-design across the CCG 

3. Promoting and holding to account the Practice and allied services to the D&D CCG Joined Up Care 5 

year plan commitment to ‘Design health and care services to meet the needs and wants of the 

people who use them, not the organisations who provide them’ 

Tim Peacock 
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